
09.17

2018 WARRANTY & CONSUMER
SUPPORT PROGRAM

Dealers who sign up for the Participating Dealer Program and handle the warranty process must 
provide a discounted PO. The order must include the consumer’s name, address, phone number, 
pool model and year purchased. PO should reflect 100% discount if it is in the full warranty period. 
After the full warranty period is over, a 70% discount is applied for all walls and parts.

1 year full warranty against manufacturer defects. 
After the first year, 25% discount for the life of the pool. 
Original Owner Only

2 years full warranty against manufacturer defects. 
After 2 years, 30% discount for the life of the pool. 
Original Owner Only

3 years full warranty against manufacturer defects. 
After 3 years, 35% discount for the life of the pool. 
Original Owner Only

4 years full warranty against manufacturer defects. 
After 4 years, 40% discount for the life of the pool. 
Original Owner Only

5 years full warranty against manufacturer defects. 
After 5 years, 50% discount for the life of the pool. 
Original Owner Only

Bronze
economy steel

Silver
mid steel

Gold
high level steel 

Diamond
resin hybrid 

Platinum
full resin & all aluminum 


